
As a valued GlobalHealth member, you have access to a medical alert system through 
NationsBenefits®. This benefit gives you around-the-clock monitoring for greater peace of mind, 
independence, and safety. Your medical alert system will provide you with help, at the push of a button.

MEDICAL ALERT SYSTEMS FOR EVERY LIFESTYLE

Call 877-241-4736 (TTY: 711) or visit GlobalHealth.NationsBenefits.com/PERS
Member Experience Advisors are available 8 a.m. - 8 p.m. local time, seven days a week.

Get the Help You Need,
When You Need It Most

Your benefit includes one of the following:

On the Go Mobile Solution
Provides freedom and peace of mind, whether at home  
or miles away.

•  GPS and Wi-Fi location technology
•  Built-in speaker for clear, two-way communications

Wearable Watch
Extended range offers additional functionality for those who 
wish to step outside of their home and feel protected.

•  GPS and Wi-Fi location technology
•  IP67 water resistant model – can be worn bathing and 

showering

At Home
Allows members and their loved ones to feel confident  
and safely independent at home.

•  Available in cellular and landline
•  Waterproof pendant can be worn in the shower or bath
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GlobalHealth is an HMO/SNP HMO plan with a Medicare contract and a state Medicaid contract for D-SNP.
Enrollment in GlobalHealth depends on contract renewal
Connect America® is a registered trademark of Connect America.com, Inc. in the United States.

* Disclaimer: Fall detection does not detect 100% of falls. If able, users should always press their button when they need help. Button signal range may vary due to differing environmental factors. On the Go 
pendants require adequate cellular coverage. Pendant coverage is subject to the device location, environment, equipment, and facility conditions. HomeSafe buttons are waterproof up to one meter of water 
for 30 minutes. On the Go pendants are water-resistant. Battery life is based on standard operation and may vary with activity. Refer to the applicable IFU, User Guide, or Quick Start Guide for more details.

Call 877-241-4736 (TTY: 711) or visit GlobalHealth.NationsBenefits.com/PERS
Member Experience Advisors are available 8 a.m. - 8 p.m. local time.

Language support services are available free of charge.

GET STARTED TODAY!

How it Works

Request Help or Support
As soon as the button on your wearable is pressed or a fall is detected,  
you are instantly connected to our dedicated Concierge Call Center agent.

Connect with an Operator
One of our trained operators views your profile, speaks with you through the 
device to assess your situation, and get you the help you need right away.

Help is on the Way
In the case of an emergency, local dispatch is summoned immediately. For 
non-emergent needs or concerns, our monitoring agents connect you with 
the appropriate services or benefits provided by your health plan.

2337-93490-00

Helps caregivers know their loved ones are safe.
Users can easily:
• View all connected devices 
• Review incidents in event log
•  Locate a member’s  

PERS device

• View device battery status
•  Edit user and caregiver 

profiles, permissions, and 
contact details

Download the Connect America Notify  
App to your mobile device

Connect America Notify™ App
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