
UTILITY
ASSISTANCE
BENEFIT

Smart Wallet Benefit

Included Services

Use your Smart Wallet benefit like a debit card for your bill.

Utility assistance1 is not specific to particular companies.

Utility assistance1 is combined with OTC,1,2 food/produce,1,2 
and/or gasoline1,2 benefits.

You will pay any amount above your Smart Wallet benefit using 
another payment method.

Utility assistance is only available for Generations Dual Support 
(HMO D-SNP) and Generations Dual Premier (HMO D-SNP).

Electric, gas, sanitary, and water utilities

Landline telephone service

Cable TV service

Certain petroleum expenses

1Amounts may vary by plan. If you have questions, need materials on a standing basis in alternate formats and/or languages or need oral interpretation 
services, you can call us at 1-844-280-5555 (TTY: 711). Unused amounts do not rollover to the next month. Benefits may vary per plan. Call us or refer 
to your Evidence of Coverage available on our website www.globalhealth.com for benefit information, limitations and exclusions. 2The benefits 
mentioned are a part of special supplemental program for members with chronic diseases, such as: Cardiovascular disorders, Chronic heart failure and 
Diabetes. Eligibility cannot be guaranteed based solely on your condition. All applicable eligibility requirements must be met before the benefit is 
provided. For details, please contact us. Global Health Generations is a plan subscribed by Global Health, Inc. GlobalHealth is an HMO/SNP with a 
Medicare contract and a state Medicaid contract for D-SNP. Enrollment in GlobalHealth depends on contract renewal. H3706_8770924_M
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