Ordering Over-the-Counter (OTC) Products
Has Never Been Easier

As a valued GlobalHealth member, you have access to a variety of brand-name and generic health
and wellness products with your OTC benefit through NationsBenefits®. Your OTC benefit can
be used to order the items you need while saving you time and money.

ENJOY A PREMIER EXPERIENCE

Website
Visit GlobalHealth.NationsBenefits.com
to order through the Benefits Pro Portal
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Phone

Call us at 877-241-4736 (TTY: 711)

Mail

Complete and mail an order form

Important: Due to the added time to receive your request by mail, we
encourage you to allow extra time when placing your order. If your order
is not received by the 20th of the month, it may be processed for the
following benefit period. If you want your order applied to the current
benefit period, we recommend placing your order online or by phone.

Retail
Shop at participating locations




Your Personalized Benefits Pro Portal
The Benefits Pro Portal makes ordering products
simple and hassle-free.

You can easily:

- Search by category, price, and more

- View product descriptions, images,
and related condition information

- Check your available benefit allowance
- Order health and wellness products

- Track your order status in real-time

Personal Health Profile

Your personal health profile is built with you in
mind. By self-reporting your conditions, you'll
receive product recommendations and related
health information. What you choose to share
with us can be used to help you achieve your
desired health goals.

GET STARTED TODAY! '

To place an order, visit GlobalHealth.NationsBenefits.com or call 877-241-4736 (TTY: 711).
Member Experience Advisors are available 8 a.m. - 8 p.m. local time.
Language support services are available free of charge.
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GlobalHealth is an HMO/SNP HMO plan with a Medicare contract and a state Medicaid contract for D-SNP. Enroliment in
GlobalHealth depends on contract renewal.

Amounts may vary per coverage. If you have questions, need materials on a standing basis in alternate formats and/or
languages or need oral interpretation services, you can call us at 1-844-280-5555 (TTY: 711).

The benefits mentioned may be part of special supplemental program for members with chronic diseases. Members must
meet all benefit’s eligibility criteria.
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