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OBJECTIVE  
The goal of this user guide is to provide step-by-step instructions for Quality Portal External User Registration. 

All references to the Quality Portal will be referred to as ‘The Portal’ for the entirety of this document. 

How to access registration page? 
Navigation 

1. Access quality portal application with URL https://qualityportal.globalhealthportals.com/ 

 
2. Click on the “Sign up now” link from login screen. 

 

You will be navigated to the User Registration page. 

3. Fill in all known information in the “Demographic Information” section. 
4. Click on “Submit”  button. 

A successful application submission message is displayed, and a verification email will be sent to the email 
address provided after successfully completing the form. 

 

https://qualityportal.globalhealthportals.com/
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5. To complete the verification process, click the link in the verification email. 

Sample of the Verification e-mail notification: 

 

 

The verification link will redirect you to the Contact Details screen. 

6. Fill in all known information in the “Contact Details” section. All items identified with the * are mandatory. 
7. Click on Save and Next button. - This will direct you to the Access Details screen. 
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8. Select the Role and Access Rights you require. 
9. Enter data into applicable fields per selected role. 
10. Click on the Submit button. 

 

When IPA User Role is selected: 

 

When Group User Role is selected: 
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When PCP User Role is selected: 

 

After fully completing the registration details, you will receive the below message. 

 

 

Your access request will now be reviewed by GlobalHealth. 

If your request is approved, then you will receive an email containing:  

• A notification of your approval. 

• A link that will allow you to access the Quality Portal. 

• If your request is denied, please contact StarsLeadership@globalhealth.com 

Sample of the Approval e-mail notification: 

 

11. Click on Quality Portal application link that is received in email or open the browser and enter the Quality 
Portal application URL. 



Quality Portal - External User Registration – User Guide     PLEASE DO NOT DISTRIBUTE   Last Updated Date: 08/26/2025. 

 

12. In the Email Address box: Enter the e-mail address that you used to register your account. 
13. In the Password box: Enter the password that you created for your account. 
14. Click on “Sign In” button 

• GlobalHealth uses Two Factor Authentication to protect all member and provider information. 

• The Quality Portal will send a confirmation code to the registered e-mail. 

User receives email with below shown content: 

Hello, <Username> 

Please enter this code <Code>when prompted to authenticate your login. 

This code expires in 30 minutes. 

 

Please do not enter confidential information 
about your health while sending an e-mail. 

A screen will display the required Two-factor authentication step: 

 
 

15. Enter the six-digit two factor authentication code into the box provided: 
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16. Click on Login button. 

Once user is authenticated and logged into the system, user can see the application data such as star scores at 
measure level, entity level, descendants’ stars scores, entity associated member details, part C measure gaps, 
upcoming and missed refills at entity level, etc.. 

 NOTE: Data is produced in the application based on the logged in user role. 
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