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Your Opinion Counts! 
Each year CMS (Medicare) randomly surveys select members about 
the care they received. If you are chosen to receive a survey, it doesn’t 
take long to share your opinion on topics such as access to care, care 

coordination, customer service, and rating of your health plan. 

If you are randomly selected to do a survey, you will receive 
the survey in postal mail or a telephone call from an 
independent company that completes surveys for CMS and 

GlobalHealth. Your survey responses are compiled with other 
data for the CMS Star Ratings and helps us to understand 
what’s important to you by sharing insight into the quality 
of care you want from GlobalHealth for your healthcare 
needs.

Thanks to your feedback, CMS has rated GlobalHealth 
a 4.5 out of 5 Stars1 for the 2023 Star Ratings!

Be on the lookout in the mail for more information on this exciting benefit. If you need 
help scheduling an Annual Wellness Visit, a mammogram and/or other preventive care testing 
or have questions, please contact our Clinical Quality team toll-free at 1-844-280-5538.

As a benefit in 2023, you will be rewarded simply 
for making your health a priority when you complete 
service(s) before December 31, 2023.

• Annual Wellness Visit (AWV) for a  
$25 Prepaid Mastercard®

• Mammogram for a $10 Prepaid Mastercard®

Preventive treatment is just as important as 
treatment of chronic conditions that are already 
present and may change over time. GlobalHealth 
wants to help you on your wellness journey. 

Member Incentive 
Program

1Every year, Medicare evaluates plans based a 5-star rating system.


