
GlobalHealth values your partnership. 
If you have questions regarding GlobalHealth Generations 

Medicare Advantage Plans, please contact us at 

1-844-280-5555

GlobalHealth Generations  
Medicare Advantage Members  
Require Prior  
Authorization1

Thank you for partnering with GlobalHealth 
Generations Medicare Advantage Plans!

To obtain prior authorization, submit a referral through GlobalHealth’s 
Provider Portal at https://ghprovider.prod.healthaxis.net/. 

Prior authorization decisions are made in a timely manner!2 Urgent concurrent, urgent preservice and  
Medicare Part B Prescription Drug prior authorization request determinations are made within 72 hours. 

Non-urgent preservice prior authorization request determinations are made within 14 days. 

Services that Require Prior Authorization3

Generations Medicare
Advantage Plans

✓ Acupuncture
✓ Ambulance - scheduled,

non-emergent ambulance transport
✓ Behavioral Health
✓ Continuous Glucose Monitors
✓ Diagnostic Services

· Infertility testing and services
· Cardiac stress tests, nuclear 

cardiac testing, coronary 
computed tomography, 
angiography, and other 
cardiographs

· CT scans, nuclear scans/tests,
MRI, MRA, PET scan, and
gamma camera

· Non-routine, non-preventive,
or high-risk maternity care,
maternal support services,
fetal monitoring, threatened
and premature labor
treatment

· Elective facility-based invasive
diagnostic testing

· Specialty lab
(genetic testing)

✓ Durable Medical Equipment,
Prosthetics, and Orthotics

✓ Home Healthcare
✓ Hospital Transfers
✓ Inpatient Care
✓ Outpatient Therapies and

Rehabilitation
✓ Pharmacy
✓ Post-Acute Care
✓ Specialty Care Services

1Prior Authorization is required for some services for GlobalHealth Medicare Advantage patients.
2Prior authorization notification does not guarantee payment for services rendered.

3This list is not all-inclusive and may include other outpatient services that are covered only by certain plans. Please see the Provider Manual for a full list of services. 
GlobalHealth complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 
GlobalHealth cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o 
sexo. GlobalHealth tuân thủ luật dân quyền hiện hành của Liên bang và không phân biệt đối xử dựa trên chủng tộc, màu da, nguồn gốc quốc gia, độ tuổi, 

khuyết tật, hoặc giới tính.


