
FOOD & PRODUCE
How it Works

Members receive the Smart Wallet 
issued at the beginning of enrollment. 
Benefits are applied the first of each 
plan benefit period (monthly or 
quarterly).
The grocery1,2 benefit is combined 
with over-the-counter1,2 and 
gasoline1,2 benefits (C-SNP plans). 
The grocery1,2 benefit is combined 
with the over-the-counter,1,2 
gasoline1,2 and utility assistance2 
benefits (D-SNP plans).
Members must use the benefit on 
approved items only.
Unused amounts do not roll over to 
the following period.3

Included Items

Excluded Items
Alcohol
Baby Formula
Candy
Chips
Coffee Shop Items
Desserts

Fresh fruit and vegetables
Canned fruit and vegetables
Frozen produce and meals
Fresh salad kits
Dairy products
Meat and seafood
Beans and legumes
Pantry staples: flour, sugar, spices, etc.
Soups
Nutritional shakes and bars
Healthy grains: bread, cereals, pastas,
etc.
Water/Vitamin water

Fresh Baked
Goods
Non-Food Items
Pet Items
Soda
Tobacco

1The benefits mentioned are a part of special supplemental program for members with chronic diseases. Members must meet all benefitʼs eligibility criteria. 
2f you have questions, need materials on a standing basis in alternate formats and/or languages or need oral interpretation services, you can call us at 
1-844-280-5555 (TTY: 711). 3Rollovers are permitted on Generations Classic Rewards (HMO). GlobalHealth is an HMO/SNP HMO with a Medicare contract and 
a state Medicaid contract for D-SNP. Enrollment in GlobalHealth depends on contract renewal.                                 H3706_053_FOODPRODUCEBENEFIT2024_M

Shopping
After selecting the approved items, 
members will enter the Smart Wallet 
information at checkout. Members can 
shop at approved retail stores or at 
GlobalHealth.NationsBenefits.com. 


