
A Convenient Way to Pay
for Eligible Expenses

Premier Experience
Going above and beyond your expectations with service that includes, 
but is not limited to:

• Support from dedicated Member Experience Advisors
• Two-day delivery on all items ordered through NationsBenefits®

Benefits Mastercard® 
Prepaid Card

Limited Use Card

debit

Benefits Mastercard® 
Prepaid Card

Limited Use Card

debit

Access to Funds on the Card
The card includes funds that you can use to purchase eligible 
products and services.

You can see what’s eligible for purchase at  
GlobalHealth.NationsBenefits.com or through the Benefits Pro™ App

Flexible Purchasing Options
You can use your card to:

• �Order online at GlobalHealth.NationsBenefits.com, through the 
Benefits Pro™ App or by calling 877-241-4736 (TTY: 711)

GlobalHealth has partnered with NationsBenefits® to give you 
a Benefits Mastercard® Prepaid Card to pay for eligible items 
and approved services. Purchases can be made online through 
NationsBenefits and at participating retail locations. 

THE PROGRAM INCLUDES

To get started, call 877-241-4736 (TTY: 711) or visit GlobalHealth.NationsBenefits.com
Member Experience Advisors are available 8 a.m. - 8 p.m. local time. 

Language support services are available free of charge.



Personalized Benefits Pro™ Portal & App 
Benefits Pro makes it easy to get the most out of your flex card program. Through the portal 
or app, you have access to see your benefit information and so much more.

Access your Benefits Pro™ Portal by visiting GlobalHealth.NationsBenefits.com 
or scan the QR code to download the Benefits Pro™ App.

You can easily:
• Access online ordering
• Activate and manage card
• Check products and services eligibility
• View available balance and transaction history
• Update personal account information
• Search for participating retail locations near you
• Find participating retailers
• Scan products to check eligibility using the app

The benefits mentioned are a part of special supplemental program for members with chronic diseases, such as: Cardiovascular 
disorders, Chronic heart failure and Diabetes. Eligibility cannot be guaranteed based solely on your condition. All applicable 
eligibility requirements must be met before the benefit is provided. For details, please contact us. Amounts may vary per coverage. 
If you have questions, need materials on a standing basis in alternate formats and/or languages or need oral interpretation 
services, you can call us at 1.844.280.5555 (TTY: 711).
GlobalHealth is an HMO/SNP HMO plan with a Medicare contract and a state Medicaid contract for D-SNP. Enrollment in GlobalHealth 
depends on contract renewal.
The Benefits Mastercard® Prepaid Card is issued by The Bancorp Bank N.A., Member FDIC, pursuant to license by Mastercard 
International Incorporated and card can be used for eligible expenses wherever Mastercard is accepted. Mastercard and the 
circles design is a trademark of Mastercard International Incorporated. Valid only in the U.S. No cash access. This is not a gift card 
or gift certificate. You have received this card as a gratuity without the payment of any monetary value or consideration.
App Store® and the Apple Logo® are trademarks of Apple Inc. Google Play® and the Google Play® logo are trademarks of Google LLC.
©2024 NationsBenefits, LLC. All rights reserved. NationsBenefits is a registered trademark of NationsBenefits, LLC. All other trademarks shown are the property of their respective owners.
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Call
877-241-4736 

(TTY: 711)

Visit
GlobalHealth. 

NationsBenefits.com
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Need help? 
Member Experience Advisors are ready to serve you.

Download the  
Benefits Pro™ App to  
your mobile device 


