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Referrals: You will usually see your PCP first for most of your routine health care 
needs. You may see any network specialist without a referral, but when your PCP or 
specialist believes you need specialized diagnostic tests or treatment (such as 
therapy or outpatient surgery), he/she will give you a referral for that care.  

Prior authorization: Prior authorization is required before the appointment for almost 
all tests or treatment performed outside an office visit. When your doctor sends a 
referral to us, our team of nurses and physicians will review the referral. We will notify 
your doctor and you of our decision. In most cases, services will be directed to in-
network providers. 

A prior authorization request is required for the following services. 

• Acupuncture Services 
• Acute Rehab Facility 
• Advanced Primary Care 

Management Services 
• Allergy Injections 
• Angiograms 
• Blood Transfusion 
• Cardiac Rehab Services 
• Chemotherapy 
• Chronic Care Management 
• Clinical Trials Not Approved 

by Medicare 
• Comprehensive Outpatient 

Rehab Facility Services 
• Cosmetic Procedures 
• CT scans 
• Diabetic Supplies 
• Diagnostic Colonoscopy 
• Diagnostic Mammograms 
• Dialysis 
• Durable Medical Equipment 
• Genetic Testing 
• Group Sessions for Outpatient 

Substance Abuse 
• Home Health Services 
• Hyperbaric Oxygen 

Therapy 
 

• Outpatient 
Substance Abuse 

• Inpatient Hospital (Non-
emergent) 

• MRI 
• Meal Benefits 
• Medical Supplies 
• Medicare Dental Services 
• Non-Emergent 

Ambulance Ground 

• Non-Participating provider 
Services except emergent 

• Outpatient Hospital (Non-
emergent) 

• Opioid Treatment Program  
• Pain Management Services 
• Part B Drugs 
• PET Scans 
• Podiatry Care Services 
• Prosthetic Devices 
• Radiation Therapy 
• Skilled Nursing Facility  
• Sleep Studies 
• Substance Abuse 
• Telemedicine (non-PCP) 
• Transplant 
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